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The Chief Executive Officer
Zimbabwe Broadcasting Corporation
No. i Northend Road

Pockets Hill

Highlands

HARARE

Dear Sir/Madam

RE:  The Road Users Association Trust — Concerns regarding the Radio Licence
Exemption Process for Motorists

We refer to the above matter.

We act on behalf of the Road Users Association Trust, a duly registered Trust in terms of the
laws of Zimbabwe. Please kindly note our interest herein.

Our client represents the interests of motorists in Zimbabwe and has approached us to express
legitimate concerns regarding the current processes and challenges experienced by motorists
in obtaining exemptions from ZBC for radio licenses in the wake of the passage of the
Broadcasting Services Amendment Act on 15 July 2025.

Cur client’s observations and concerns are as follows:

1. Delays at Designated Processing Points
Our client advises that motorists are experiencing long delays of between 3 to 5 hours
at the designated ZBC Licensing Offices for processing radio license exemptions,
which results in unnecessary and unreasonable inconveniences and productive time lost
by the motorists. Our client believes that this could be reduced to a maximum of 30
minutes.

2. Lack of Priority and Facilities for Senior Citizens
Our client has noted that senior citizens face significant difficulties as there is no clear
priority system or dedicated support for them. Additionally, there is a lack of seating
areas, assistance services, and conveniently located parking facilities to accommodate
the elderly or physically challenged applicants. This may expose the vulnerable to thefi.
robberies and of course physical exertions which may affect their health.
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3. Short Validity of Exemptions

Our client advises that you are currently issuing exemptions that are valid for only one term
(four months)). This is unreasonable as it requires motorists to repeatedly visit ZBC Licensing
Offices for renewals every term, even for motorists who might have paid a year for their vehicle
licence. Our client proposes that the exemptions should be granted for at least one year to reduce
the burden on both motorists and your staff. Please refer to the provision of section 68 of the
Constitution of Zimbabwe which says:

“68. Right to Administrative Justice

Every person has a right to administrative conduct that is lawful, prompt, efficient,
reasonable, proportionate, impartial and both substantively and procedurally fair.”

4. Classification of Motorcycles and Trailers
We are advised that Motorcycles and erroneously, some Trailers are currently registered as
motor vehicles, and thereby compelling their owners to also apply for car radio exemptions.
Our client recommends that you promptly liaise with the Central Vehicle Registry (CVR) to
reclassify these categories so that they do not automatically require radio license exemptions,

Consistency with ZINARA Motor Vehicle License Exemptions

Our client is proposing too that vehicles that have already been exempted by ZINARA from
motor vehicle licenses should automatically qualify for ZBC license exemptions to avoid
duplication of processes and unnecessary bureaucracy, which is burdening vehicle owners.
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6. Limited Service Points in Areas without ZBC Offices
Our client advises that in many areas where ZBC does not have a physical presence, motorists
are being forced to travel long distances and endure aforementioned delays. Our client proposes
that ZBC deploys mobile teams or temporary personnel to these areas to expedite the process
and serve motorists efficiently.

In light of the above, we respectfully request that ZBC urgently reviews and improves its exemption
processes to better serve the motoring public, particularly senior citizens and those in remote areas. We
come in peace and in this regard our client would also welcome an opportunity to engage with your
team(s) to discuss practical solutions that will enhance efficiency and public satisfaction.

We look forward to your prompt attention to this matter and to receiving your response.

In the meantime we reserve our client’s rights.

Yours faithfully,

W

D. HALIMANI

WINTERTONS
Cc Minister of Information, Publicity and Broadcasting Services
Cc Minister of Transport and Infrastructural Development

Cc Zimbabwe National Road Administration (ZINARA)
Cce Central Vehicle Registry (CVR)



