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Our ref: DH/nm
Your ref:

15 September 2025

The Chief Executive Officer
Zimbabwe Broadcasting Corporation
1 Pockets Hill

Highlands

HARARE

Dear Sir/Madam

RE: _Follow-up on Radio Licence Exemption Process — Road Users Association Trust

We refer to the above matter.

We are still acting on behalf of the Road Users Association Trust (“our client”), please kindly
note our interest herein.

First of all, we wish to highlight the fact that you did not formally respond to our letter to you
dated 1 August 2025. We do not want to believe that you purposely decided to remain silent
or worse ignore the contents of our letter. At this stage we are prepared to give you the benefit
of our doubt and assume that it was due to an oversight on your part. If our assumption is
correct, we now expect your response, which may of necessity now also include your response
to the current letter.

Our client has noted with appreciation the positive steps taken by the Zimbabwe Broadcasting
Corporation (“ZBC”) and its officers to improve the experience of motorists, including:

o Significantly improved efficiency, reduction of processing time, and the helpfulness of
staff at ZBC Pockets Hill. Our client is requesting that the same level of service be
extended to all processing points, particularly Bulawayo, where it has been noticeably
poor.

o The automatic exemption of trailers, motorcycles and tractors, which has eased the
burden on owners of such vehicles.

Notwithstanding these improvements, our client remains seriously concerned about the
following matters:
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1. Validity of Exemptions
While exemptions may now be issued for up to 12 months, the current system only
issues exemption from the date of application. This disadvantages motorists who apply
early (before expiry of their current vehicle licence), as their certificates effectively run
for 11 months rather than a full year. Our client recommends that exemption periods
be aligned with ZINARA’s vehicle licensing cycle, with an option for the exemption to
commence on the first day of the following month.

2. Consistency with ZINARA Motor Vehicle Licence Exemptions
As noted in our previous correspondence, vehicles already exempted by ZINARA from
motor vehicle licensing should automatically qualify for ZBC exemptions. This would
eliminate duplicate processes, reduce bureaucracy, and ease the burden on vehicle
OWners.

3. Limited Service Points in Areas without ZBC Offices
In regions where ZBC has no permanent office, motorists continue to travel long
distances, increasing travel costs and the risk of road traffic accidents. Our client urges
ZBC to:
e Deploy mobile teams or temporary personnel in outlying areas to expedite
service.
e Alternatively, automatically exempt vehicles currently registered to addresses
that are more than 50 kilometres from a ZBC processing centre.
e Publish in newspapers and on social media, a current list of all ZBC car-radio-
exemption centres, together with clear information on arrangements for remote
areas.

In order to assure our client that you are taking its concerns seriously and also acting in good
faith towards it, we hereby request a written response to the above issues by not later that 30
September 2025, indicating the measures ZBC will take to address these matters and the
anticipated timelines for implementation. Our client does not want to rush to Court before
exhausting engagement with yourselves, as it feels that the issues arising can be resolved by
the parties in good faith. We however reserve our client’s rights and options to escalate this
further, if necessary.

Should you require clarification or wish to meet with our client’s representatives to discuss
these proposals, please contact us at your earliest convenience.

s faithfully

. HALIMANI
WINTERTONS

Cc Minister of Information, Publicity and Broadcasting Services
Ce Minister of Transport and Infrastructural Development

Cc Zimbabwe National Road Administration (ZINARA)

Ce Central Vehicle Registry (CVR)



