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The Road Users Association (RUA) is committed to improving the safety and wellbeing of ALL road users in Zimbabwe. In recognition that 
corruption is at the core of our problems, we commit to Zero Tolerance of Corruption. 

 

 
                        
           
       

                                                                                                     
 
 

 

 

 

 

Date: ___________________ Time:  ___________ Place: ________________________________________ 

What is your name and rank please? __________________________________________________________ 

What station are you from? ___________________________________________________________________ 

What is your police service number please? ___________________________________________________ 

What is the o=ence I am accused of? __________________________________________________________ 

Please may I know the relevant S.I. number and section? _______________________________________ 

May I see your Police I.D. please, for verification?  Yes  No    

Do you have a Form 265 available please?    Yes        No 

Do you have the Schedule of Fines available please?   Yes  No 

Proceed by thanking the o1icer: “Thank you, O-icer. I need 5 minutes alone to look into this.” 
Do up your windows and check your Resources to confirm all is in order. 
 
If you are unsure about your treatment, call the ZRP Hotlines and ask for assistance. 
National Police General Headquarters - Complaints desk (24-hour): (024) 2703631 or WhatsApp 0712 800 197 
Police TraHic (Harare Suburban): (024) 2777640 
Police TraHic (Outside Harare Suburban): (024) 2748836 
 
• If there is a threat to impound your car, say: “It is illegal for you to impound my car as there is no law 
permitting you to impound my car.” 
• If there is a threat to keep or confiscate your driver’s licence say: “This is my personal property and therefore 
you may not walk away with it, you must return it please.” 
 
Download a printable copy of this RUA Roadblock Checklist from https://bigsky.co.zw/category/roads-traHic/ or 
https://www.facebook.com/groups/dearzrp/files/files  
Also find the downloadable Schedule of Deposit Fines (TraHic) 2024 (that lists the fines applicable to each 
oHence), SI 129/2015 (Construction, Equipment and Use) Regs, and other useful resources at these sites.  

REMEMBER: 

1. Remain Calm and Respectful – “Good day, O:icer” 

2. Understand Your Rights 

3. Ask Below Questions and Record the Answers 

Below 
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